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1. From the COS Homepage, navigate to the Bookstores link along the top.  
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2. Here, you will find crucial information and FAQs about the Bookstore and the Voucher process. As wall as the link to 

the bookstore purchasing page.  
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3. From the Bookstore Homepage, navigate to the Course Materials & Textbooks and go to “Find Course Materials” 
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4. From here, enter in your course schedule. It is important to select the correct CRN Section to ensure you get the right 

materials. From here, click on Retrieve Materials.  
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5. Your booklist populates from here and you see the options of what books are offered. Select your preferred condition 

and note that there could be multiple variations such as ebooks. DO NOT DUPLICATE your titles.  
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6. Once you add your items, they will appear in your cart. You can navigate to it by selecting the shopping cart in the top 

right corner.  
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7. Once in your shopping cart, you will see the ship to and pick up options. Be sure to select this for all of your items. 

Once you have it set, select Proceed to Checkout  
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8. A reminder that if you select USED, it is dependent on what we have in stock at the store. Please be advised that if we 

are unable to fulfill used, we will fulfill with a new copy.  
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9. If not logged into your account already, you will be prompted to log in or continue as guest. IT IS HIGHLY 

RECOMMENDED TO CREATE AN ACCOUT WITH YOUR STUDENT EMAIL. 
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10. If shipping, enter in your address.  
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11. Shipping Preference. Orders ship from Visalia, CA, so expedited shipping is not usually necessary. Free shipping 

threshold is for orders $75 and over.  
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12. For Store pickup, we have the three campuses as locations. 
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13. FOR RENTALS, you must enter in a credit card for rental transactions, be sure to fill in all information. How our 

system is set up will charge the SFA first. 
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14. Payment information, please enter a card if you order has the possibility of being over $250. Do NOT pay by PayPal if 

using your voucher, it will not allow us to split payments.  
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15. Enter your Student ID WITHOUT “@” at the Financial Aid tab. This is the only way we can process your bookstore 

voucher. **NOTE** it will give you a pop up that it was successfully applied. This means it was applied to your order, 

not to your payment yet. We must verify at the bookstore as it is applied.  
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16. After payment, if you are renting, the Terms & Conditions for rentals.  
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17. Review your order and click Place Order 
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18. Your order is complete! Note your order number as this will be the easiest way to follow up with any communication.  


